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Oliphantskop

Rules and Regulations of Oliphantskop

1. Right of Admission is reserved

2. No visitors without permission of reception management. Day visitors pay a fee of R20 per
person and have to report to reception - prior permission having been obtained and departure is
at 17h00.

3. Only the number of persons intended for the units will be allowed. No extra persons or
children without informing reception. So a 4-sleeper has only 4, a 5-sleeper only 5 and so forth.

4. Check-in times are from 14h30 and departure times are 10h30 on day of departure.

5. Longer stay can be arranged at reception at a fee of R100 per 4-sleeper, R150 per 6-
sleeper and R200 per 8-sleeper. Departure time remains 17h00.

6. No pets allowed.

7. Pool must be swept and vaccuumed daily and whilst this is being done, no swimming will be
allowed.

8. No swimming in the pool after 21h00 in the evenings.
9. No loud or unruly behaviour will be tolerated.

10. Any breakages in and around the units will be declared and paid for by guests before
departure.

11. No littering, throwing of stones or drinking in the pool. Please take care of cigarette stubs
and put them in bins around the property. Please do not throw them on the grounds.

12. Payment is strictly on arrival. Entry to premises, yards and accommodation at own risk. See
liability clause on reverse.

13. Key deposit will be charged which will be refundable on departure. Keys to be handed in at
reception on departure.

14. Parking strictly at communal parking areas and parking is at own risk.
15. No parking at or in front of main homestead.
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16. No preparation of food in family en-suite rooms.
17. No refunds on deposits and early departure cancellation fees apply.
18. Housekeeping staff will service units once daily as per their time roster.

19. Please do not ask any staff member to do personal favours like washing dishes, clothes or
cars or to service units twice. Your "reward" could lead to staff incapacity in the form of alcohol
abuse and can lead to immediate dismissal.

20. The staff work on a strict time schedule and will attend to your service in due course.
Please do not ask them to do tasks which may hinder the roster.

21. Key deposits are compulsory. Please clean all dishes on departure morning for unit
inspection. Reception staff will be checking units.

22. Wood and treats are available at the Nursery Kiosk.

THANK YOU

Bronwen Rauch - OLIPHANTSKOP
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